
Step 7: Summary and wrap up
Facilitator: If more than one group has been involved in problem mapping, have each group share their maps.  
Ask for responses to the following from the large group:

• Ask the group to identify commonalities between the maps, questions and rankings. 
• Determine if there are any areas where the large group can identify as a priority to address. Also 

determine if there are any direct actions, need for more information or need for more resources to address 
any priorities. (Record)

• Ask each person to complete an evaluation before they leave. User Problem Mapping Participant 
Evaluation Form. 

• Announce next steps. Information from problem mapping should be used to inform community plans 
(along with results of the Service Array Assessment, Community Context, Indicator data, etc.)

• Documentation: a) Copy the work of the problem mapping sessions and transfer it to the Problem 
Map format (template) as a record for the community. b) Provide a copy of the unduplicated questions 
generated by the group (template). c) Finally, enter the information on which consensus has been reached 
on the summary of priorities for community context (template). d) Compile the evaluations.



1. Please circle the most appropriate number.

 Strong  Agree  Strongly
 Disagree    Agree
This is an important topic for 
our community.  1 2 3 4 5

Our community is a safe and 
nurturing place for all children.   1 2 3 4 5

There is value in looking at 
community context in relationship 1 2 3 4 5
to the prevention system. 

I felt I was able to speak openly 
about this topic.   1 2 3 4 5

Our community has trust and 
relationships to work together  1 2 3 4 5
on this issue. 

The problem map process respected 
and enhanced the unique attributes  1 2 3 4 5
of our community. 

Our community is ready to work 
on this problem.   1 2 3 4 5

We were able to talk about what 
I believe are the root causes of  1 2 3 4 5
the problem.  

There were things that I wanted to 
say that I did not say that I believe  1 2 3 4 5
are important.  

The meeting was worth my time.  1 2 3 4 5

2. It would be good to have additional information about: 

3. Any other comments (please use the back):

PROBLEM MAPPING 
PARTICIPANT EVALUATION



PROBLEM MAPPING 
SUMMARY OF PARTICIPANT EVALUATION

Community: ___________________________________          Number of Participants: ____________________________

Date: _________________________________________          Number of Completed Evaluations: ___________________

 Strong  Agree  Strongly
 Disagree    Agree
This is an important topic for 
our community.  1 2 3 4 5
                                                 TOTAL
Our community is a safe and 
nurturing place for all children.   1 2 3 4 5
                                                 TOTAL
There is value in looking at 
community context in relationship 1 2 3 4 5
to the prevention system. 
                                                 TOTAL
I felt I was able to speak openly 
about this topic.   1 2 3 4 5
                                                 TOTAL
Our community has trust and 
relationships to work together  1 2 3 4 5
on this issue. 
                                                 TOTAL
The problem map process respected 
and enhanced the unique attributes  1 2 3 4 5
of our community. 
                                                 TOTAL
Our community is ready to work 
on this problem.   1 2 3 4 5
                                                 TOTAL
We were able to talk about what 
I believe are the root causes of  1 2 3 4 5
the problem.  
                                                 TOTAL
There were things that I wanted to 
say that I did not say that I believe  1 2 3 4 5
are important.  
                                                 TOTAL
The meeting was worth my time.  1 2 3 4 5



2. It would be good to have additional information about:  LIST ALL COMMENTS

3. Any other comments:  LIST ALL COMMENTS


